
The Centre for Multicultural Youth is a Victorian 
not-for-profit organisation supporting young people 
from migrant and refugee backgrounds to build 

better lives in Australia

What people have said:

Centre for Multicultural Youth

TRAINING PROGRAM

1 IN 3 
YOUNG 

VICTORIANS 
are from a culturally  
diverse background.

Do you get where 
they’re coming from?

“A really eye opening session that  
raised valuable questions and left me 
feeling confident and inspired.”

“It was extremely informative and  
insightful. It was great to have  
interactive sessions peppered  
throughout the day”

“I learned a lot. I feel more confident in 
my cross-cultural communication skills 
and their continued development”

GEELONG TRAINING SESSION 
DATE: Wednesday 6 December 2017

VENUE: Deakin Cats Community Centre 
Kardinia  Park (entry via Doug Wade gate)
TIME: 9.30AM - 4.30PM     COST: $77.50

For more information, contact Linette on: 0458 525 924

MAKE BOOKINGS AT:
in partnership with  
Deakin University and Diversitat

www.eventbrite.com.au/e/culturally-competent-
youth-work-tickets-38827156069

www.eventbrite.com.au/e/culturally-competent-youth-work-tickets-38827156069
www.eventbrite.com.au/e/culturally-competent-youth-work-tickets-38827156069


TRAINING: CULTURAL COMPETENCY AND SETTLEMENT

CMY offers in-depth training packages which explore the essential 
skills and knowledge required for effective work with young 
people from migrant and refugee backgrounds. 

The training modules are designed to be applicable across a 
broad range of sectors and for work with young people from any 
community. The training modules draw on CMY’s 25+ years of 
experience working with young people from diverse migrant and 
refugee backgrounds. Participants will improve their confidence 
and capacity to provide a culturally inclusive and responsive 
service for young people. 

“The cultural competency training  
session facilitated by CMY for our  
volunteers was informative, relevant, 
thoughtful and engaging. The session  
was delivered with passion and will  
really help to ensure that all of our  
programs remain inclusive and  
sensitive towards all participants.  
Our leaders left the session motivated 
and inspired.” 

 – James Vilinsky, Youth Leadership & Development Unit,  
    YMCA

Training is suitable for case managers, youth workers, social 
workers, volunteers and other front line staff as well as managers. 
We can provide training for practitioners from a range of sectors 
including government, business, education, health, welfare, 
justice, and sports and recreation.

We deliver four ‘open’ training days per year for interested 
individuals which cover both training modules. We also deliver the 
modules to organisations on request. Training for organisations 
can be tailored to your sector or staff roles.  

TRAINING MODULES 
 
 (3 ½ HOURS) 

Culturally Competent Youth Practice

•	 Explore concepts of culture and identity
•	 Explore the cultural competency framework
•	 Reflect on cross-cultural interactions and 

communication skills
•	 Identify and apply cultural competency practice 

strategies to support effective work with young 
people

•	 Case studies, activities, small group discussions,  
and more.

(2 ½ HOURS) 

Young People and Settlement

•	 Identify key pre-settlement experiences for 
young people, particularly those with a refugee 
background

•	 Explore factors which impact on good settlement 
for young people

•	  Identify and apply strategies for supporting good 
settlement

•	 Case studies, activities, small group discussions,  
and more.

 


